City of Phoenix

City Services Bill

ccount Number:
Bill Date:
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To view your City Services Bill or make payments 24/7, visit the Phoenix
Customer Services Portal at payonline.phoenix.gov. Managing your

account online is quick, convenient, and secure.

Sewer fees are recalculated each July based on Jan., Feb., and March

-

Amount Due
\_ Due Date

N
$13,865.62
/3112026

billed water consumption. Customers can request a review of their fee

within 60 days of their July billing. Visit phoenix.gov/sewerfeereview to s ~
request a Sewer Fee Review. Account Summary as of 8/10/2026
Hot Phoenix Summers don't mean that outdoor plants are starving for Previous Balance $15,639.96
water. Learn how much water your plants need to avoid overwatering. Payments Received - Thank you -15,639.96
And if it rains, be sure to turn off your irrigation system to prevent waste. Bal = r 000
Learn more at phoenix.gov/water. alance rorwar '
Current Charges 13,865.62
Total Amount Due $13,865.62
- _/
service Address: [
(MEter Reading . Water/Sewer Service from 7/10/2026 to 8/7/2026
Meter Previous Meter Read Current Meter Read Water Used in Billing Cycle Water Base Fee $71.46
Water Usage Fee 2255.84
Number Date Reading Date Reading 1 unit = 748 gallons Environmental Mandates - Water 233 12
| rvices Tax 7.
13487205 7/9/2026 1411 8/7/2026 1411 0 Units 0 Gallons gtg;es Eﬂancdeasteda Jail Costs 3538
. State & Other Taxes 190.06
N 13487205 71912026 8604 8/7/2026 8980 376 Units 281248 Gallons y Sewer Fee 1419 16
Environmental Mandates - Sewer 344.02
Your Monthly Water Usage (gallons) City Sales Tax 116.74
550000 Total $4,692.90
275000
0
Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
B Last Year 1 Current Year
Pay Online J Pay by Phonej
phoenix.gov/payoniine 002-262-6251 Please detach and return the portion below with your payment
( City of Phoenix
@ ty PAYMENT INSTRUCTIONS Account Number:
4 ™~ Please make checks payable to City of Phoenix. .
Unpaid Balance DUE Now 0.00| Do not send cash through the mail. Amount Paid
Please write account number on check using
Current Charges Due 8/31/2026 13,865.62 | blackorblueink. | [$
A Late Fee will be applied if payment is
\TOTAL DUE $1 3!865'62j received after the Due Date.

SEND PAYMENTS TO:
City of Phoenix

P.O. Box 29100
Phoenix, AZ 85038-9100
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n u (TR Follow us online
phoenix.gov/social

Bill Date: 8/10/2026

Account Number: _
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Sy

Q Visit us online
phoenix.gov

-

Late Fee:

Important Information Regarding Your City Services Bill

You can maintain your city of Phoenix good payment history, and avoid a late payment fee, if your city services payment is received by the due date. Per City
Code 37-88, if any portion of your bill is not paid by the due date, you will be charged a late fee of 3% on the total unpaid balance.

Payment not received in full by the date due may result in additional fees, security deposits, and suspension of service.

\\Per City Code 37-95 disputes of charges must be received in writing no later than 60 days after the date the charges first appeared on the bill.

~

BUSINESS HOURS

Business hours are 8am — 5pm,
Monday-Friday, excluding city holidays.

HOW TO CONTACT US

Contact PHX Customer Services at
602-262-6251, visit our website at
phoenix.gov/payonline or email us at
cityserviceshill@phoenix.gov for city
services inquiries and account information
changes. To utilize call relay services, dial
7-1-1.

N

PROJECT ASSIST

p
Please consider adding a tax deductible gift
to your payment amount to provide utility
assistance to low income families and
seniors in crisis. If you would like to set up a
recurring monthly gift, contact PHX
Customer Services to have it added to your
bill.

~

HOW TO PAY

-

Have your payment automatically deducted
from your bank account and never miss a
payment again. Visit: phoenix.gov/payonline
to sign up for Auto-Pay.

Online Bill Payment:

Securely pay your bill online with a credit or
debit card 24/7/365 at
phoenix.gov/payonline.

Pay By Phone: 602-262-6251
Make a payment 24/7/365 using our
automated system.

Pay By Mail:
Send your check or money order made
payable to City of Phoenix (no cash) to:

PO Box 29100
Phoenix, AZ
85038-9100

To ensure your payment is properly applied,
please include the attached coupon and write
your 10-digit account number on your check
using black or blue ink.

PAY IN PERSON

-

Chase Bank:
Pay your current bill at any Chase Bank. No
delinguent payments are accepted.

Pay Station:
Pay your bill at our pay center located at:

305 W. Washington St
Mon thru Fri 8:30am-5pm

FINANCIAL ASSISTANCE

Customers may request
assistance with payment of
their City Services Bill, along
with rent and utilities, through
the Human Services
Department, Community
Services Program by calling,
602-534-2433 or visiting
https://www.phoenix.gov/hu
manservices/programs/emer
gency.




Account Number: _
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Bill Date: 8/10/2026

@ City of Phoenix

Service Address: [

1/1 016958/4480611 0007939 2 1=0000000000

(MEter Reading . Water/Sewer Service from 7/10/2026 to 8/7/2026
Meter Previous Meter Read Current Meter Read Water Used in Billing Cycle Water Base Fee $24.13
Water Usage Fee 1875.78
Number Date Reading Date Reading 1 unit = 748 gallons Environmental Mandates - Water 194 68
. City Services Tax 12.00
9 13467483 7192026 20437 8/7/2026 20751 314 Units 234872 Gallons y State Mandated Jail Costs 8.00
State & Other Taxes 140.11
Your Monthly Water Usage (gallons) City Sales Tax 56.55
250000 Total $2,311.25
175000
0
Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
B Last Year [] Current Year
service Adaress: [
Meter Readin .
eter Reading Water/Sewer Service from 7/10/2026 to 8/7/2026
Meter Previous Meter Read Current Meter Read Water Used in Billing Cycle Water Base Fee $24.13
Water Usage Fee 741.73
Number Date Reading Date Reading 1 unit = 748 gallons Environmental Mandates - Water 79.98
. City Services Tax 12.00
N 13467387 7192026 16949 8/7/2026 17078 129 Units 96492 Gallons y State Mandated Jail Costs 800
State & Other Taxes 60.53
Your Monthly Water Usage (gallons) City Sales Tax 22.84
100000 Total $949.21
50000
0
Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
B Last Year [] Current Year
Service Address: [
(MEter Reading . Water/Sewer Service from 7/10/2026 to 8/7/2026
Meter Previous Meter Read Current Meter Read Water Used in Billing Cycle Water Base Fee $71.46
Water Usage Fee 2966.92
Number Date Reading Date Reading 1 unit = 748 gallons Environmental Mandates - Water 305.04
City Services T 37.50
13487209 | 702026 | 2126 | 872006 | 2131 | S5Units | 3740 Gallons Stete Mandated Jail Costs 2500
. State & Other Taxes 239.96
_ 13487209 7192026 2129 8/7/2026 2616 487 Units 364276 Gallons y Sewer Fee 1705.43
Environmental Mandates - Sewer 413.47
Your Monthly Water Usage (gallons) City Sales Tax 147 48
650000 Total $5,912.26
325000

|

Sep Oct Nov Dec Jan

B Last Year

Feb Mar Apr May Jun

[] Current Year

Jul  Aug
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> Vote Early
% Sign Up Now!

On Tuesday, Nov. 3, 2026 Phoenix
voters residing in Districts 2, 4, 6, and
8 will consider contests for Council
members. This election's voter
registration deadline is Monday, Oct. 5.

Registered voters on the Active Early
Voting List were mailed an election
notice in late April 2026 and will
automatically receive an early ballot
by mail unless they sign and return the
notice requesting not to receive a ballot
by mail for this election.

Voters not on the list can request an
early ballot no later than Friday, Oct. 23
by visiting Request.Maricopa.vote or
calling 602-506-1511.

For more election information, visit
Phoenix.gov/Elections, follow on X
@PHXClerk, call 602-261-VOTE (8683), or
use the 7-1-1 Relay System.

ELECTION DAY
Tuesday, Nov. 3

Join the Conversat

flelxXon

@ Cityof PhoenixAZ

Back-to-School with Phoenix Publlc L|brary

Phoenix Public Library offers free programs and
resources to help students, parents, and educators start
the school year strong.

Join Tools for School, a weekly class for ages 3-5, or
<<
register for Kindergarten Bootcamp, a seven-week series / Jﬁ
for children preparing for Kindergarten. Plus, library |
cardholders can access Scholastic Teachables, a collection
of printable worksheets and activities. Learn more at PhoenixPublicLibrary.org.

School and Business Partnership

VRE £

0 OEFt | The annual Partner with a Principal program is ready to
' connect with more local businesses and organizations!
Business owners will be matched with a Phoenix school,
meet with school administration for a day and find ways to
build partnerships that support students, educators, and the
| community.

Learn more and sign up at Phoenix.gov/Education.

LLL TIPS e,

Students are heading back to school, which means more
children on bikes, sidewalks and in crosswalks.

This is a reminder that Photo Safety cameras will return to
Phoenix school zones, in addition to the nine cameras that rotate
throughout the City year-round.

Please remember to slow down, watch for children, and take
extra care in school zones. Better a Flash, Than a Crash!

Qearn more at Phoenix.gov/PhotoSafety.

PASSING

15

FINES DOUBLE
[ SCHOOL
IN SESSION

Protect Against West Nile Virus

Mosquito-borne viruses are most likely to spread from May
through October due to increased humidity and standing
water from summer storms. Maricopa County recently reported

PN the first West Nile death of the mosquito season.
Reduce yﬂur risk by remembering the 4 R's:
Repel mosquitoes using EPA-reqgistered insect repellent.
Remove standing water from your home and yard.
» Repair or replace damaged window and door screens.
» Remind your neighbors and friends about mosquito safety.
Protect yourself and loved ones by visiting Maricopa.gov, keyword: "Fight the Bite."

We invite you to help reduce stormwater pollution by
participating in the annual Stormwater Awareness Week, BRI R
Sept. 21-27 STORMWATER

| ' . o _ AWARENESS

Stormwater can pick up pollutants such as oil or trash,
impacting our rivers, washes, and parks. Your simple everyday actions can make a huge
difference and improve stormwater quality and our environment.

Find out how you can prevent stormwater pollution at Phoenix.gov/Stormwater.

Securing Phoenix's Water Future

Did you know that the City of Phoenix is in a Stage
1 Water Alert? This means voluntary conservation S TA G E 1
measures are more important than ever.

Here are some easy ways to help save water: WATER ALERT
1) Find and fix leaks, 2) Check your monthly City Services Bill, 3) Use a smart irrigation
controllers, 4) Switch to native desert plants, and 5) Share the desert water mindset.
\_ Visit Phoenix.gov/WaterFuture to learn more about long-term drought conditions. )




PHX

A TU
SERVICIO

Phoenix.gov/Informacion
AGOSTO 2026

Vota por adelantado

&4 iRegistrate!

El martes 3 de noviembre de 2026, los
votantes de Phoenix que residan en los
Distritos 2, 4, 6,y 8 elegiran a miembros
del Concejo. La fecha limite para
registrarse es el lunes 5 de octubre.

A los votantes registrados que se
encuentran en la Lista de Votacidn
Anticipada Activa se les envié por correo
un aviso electoral a finales de abril de
2026; estos recibiran automaticamente
una boleta de votacion anticipada por
correo, a menos que firmen y devuelvan
el aviso solicitando no recibir una boleta
por correo para esta eleccion.

Los votantes que no se encuentren
en dicha lista pueden solicitar una
boleta de votacion anticipada a mas
tardar el viernes 23 de octubre visitando
Solicitud.Maricopa.Voto o llamando al
602-506-1511.

Para obtener mas informacion
sobre las elecciones, visita
Phoenix.gov/Elections, sigue en X

@PHXClerk, llama al 602-261-VOTE (8683)

o usa el Sistema de Relé 7-1-1.

DIA DE ELECCION

Martes, 3 de nov.

n Ciudad DePhoenixAZ
CiudadDePhoenix @
CiudadDePhoenixAZ

Regreso a clases con la Biblioteca de Phoenlx

La Biblioteca Publica de Phoenix ofrece recursos gratis
para ayudar a estudiantes, padres y educadores a iniciar el §
ano escolar.

Participa en “Tools for School”, una clase semanal

para ninos de 3 a 5 anos, o inscribete en “Kindergarten
Bootcamp’, para ninos que se preparan para el kinder.
Ademas, quienes tengan una tarjeta de la biblioteca
pueden acceder a una coleccion de hojas de trabajo y
actividades imprimibles.

Mas informacion en PhoenixPublicLibrary.org.

Allanza entre escuelas y negocios

= WAL ¢ -

iEl programa anual “Partner with a Principal” esta comenzando
listo para conectar con mas negocios y organizaciones locales!
Tu, como dueno de un negocio, seras asignado a una escuela
de Phoenix, te reunirads con la administracion escolar por un
dia y buscaras formas de construir una relacion que apoye a
VA estudiantes, educadores y a la comunidad.
Obtén mas informacion e inscribete en Phoenix.gov/Education.

Los estudiantes regresan a clases, lo que significa que habra
mMas ninos en bicicleta, en las aceras y en los cruces peatonales.

Te recordamos que las camaras de seguridad fotografica han
vuelto a las zonas escolares de Phoenix, junto a las 17 camaras
en toda la ciudad, asi que recuerda reducir la velocidad, estar
atento a los ninos y extremar las precauciones en zonas escolares.
iMds vale un flashazo que un golpazo!

Mas informacion en Phoenix.gov/PhotoSafety.

FINES DDUBLE

.

Protégete contra el virus del Nilo

LAk Es mas probable que los virus transmitidos por mosquitos
BN\ se propaguen entre mayo y octubre debido a la humedad y al
' \ agua estancada por las tormentas de verano. Recientemente, el
- S condado de Maricopa reportd la primera muerte por el virus del
Nilo Occidental de la temporada de mosquitos.
Reduce tu riesgo de enfermedades transmitidas por mosquitos recordando las 4 R’s:
+ Repela a los mosquitos usando repelente de insectos aprobado por la EPA.
- Remueve el agua estancada de tu casa.
- Repara las mallas de ventanas y puertas.
. Recuérdales a tus vecinos y amigos sobre la sequridad contra mosquitos.
Protégete tu mismo y a tus seres queridos visitando Maricopa.gov y busca: "Fight the Bite".

Te invitamos a ayudar a reducir la contaminacion de
las aguas pluviales participando en la Semana Anual de
Concientizacion sobre Aguas Pluviales, del 21 al 27 de STU RMWATER
septiembre. AWARENESS
El agua de lluvia puede arrastrar contaminantes como aceltero basura, afectando
a nuestros rios, arroyos y parques. Tus acciones diarias pueden hacer una diferencia y
mejorar el medio ambiente.
Mira qué hacer para prevenir la contaminacion en Phoenix.gov/Stormwater.

Asegurando el futuro del agua de Phoenix

;Sabias que la Ciudad de Phoenix se encuentra en
una Alerta de Agua Etapa 17 S TA G E 1
Esto significa que la conservacién es mas
Importante que nunca. WATER ALERT
Aqui algunas formas sencillas para ahorraragua:
1) Detecta y repara fugas, 2) Revisa tu factura de servicios municipales, 3) Usa
controladores de riego inteligentes, 4) Cambia a plantas desérticas, y 5) Comparte la
mentalidad de conservacion.
\_ Para mas sobre las condiciones de sequia a largo plazo: Phoenix.gov/WaterFuture. )




